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Press release

PROMOTION AND NEW RECRUITS STRENGTHENS BBS’S
ADMINISTRATION TEAM

The South West’s leading firm of independent pension advisers, BBS
Consultants & Actuaries, has promoted Karina Snook to the position of
Administration Team Leader.

The firm has also recruited two new trainee administrators, Samuel Weston and
Naomi Brown, who will both work alongside Karina helping to maintain BBS’s
market-leading customer satisfaction levels for its administration services,
currently running at 99 per cent.

Karina Snook, who has been at BBS for seven years and has worked in pension
administration for the last 10 years having previously worked for Mercer, said:
“‘We set ourselves incredibly high standards here at BBS.

“As a result, our clients have come to expect the very best in customer service
and | am looking forward to the challenge of meeting those expectations.”

In addition to the strengthening of the Administration team BBS has also
recruited Kylie Richards as an actuarial trainee.

Paul Bowden, BBS Director responsible for Administration Services, said: “Karina
has proved herself to be more than capable of taking on the responsibility of
team leader and | am delighted that she has accepted this promotion at an
exciting time for the business.”



He added: “Careful administration forms a crucial element for any pension
scheme and I’'m very proud of our open and transparent systems which help us
to provide the very best services to clients.”
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Caption: Karina Snook, BBS’s newly promoted Administration Team Leader.
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